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JOB DESCRIPTION
Title: 
National Development Officer 
Report to: 

 Chief Development Officer
Qualifications and Experience:

●  Ease and enthusiasm in building relationships and listening to people.   

●  Working knowledge of development process for similar size/structure organizations.
●  Five or more years of experience in a relationship oriented profession (sales, outreach fundraising, development, etc.)
●  Ability to implement a major gifts program that focuses on stewarding relationships with leadership annual donors and donors of major gifts 

●  Ability to ask for money to support the vision.

●  Value system and personal style that is collaborative, ethical, Christian, persuasive, credible and fun.  

●  Must be passionate about ending and preventing homelessness for single mothers and their children and believe in Bridge of Hope National’s mission:
To engage Christian faith communities in ending family homelessness through neighboring relationships that demonstrate Christ’s love.
●  Bachelor degree 

●  Computer literate; knowledgeable of donor software systems and Microsoft Office products such as Outlook, Word, Excel, PowerPoint
●  Additional attributes include outstanding interpersonal, organizational and communication skills, high levels of self motivation, optimism, and creativity.

This job might be for you if
· You are comfortable using a donor database, prospect research and other wealth screening tools to aid in your moves management process.

· You can make and keep friends. You establish and maintain good working relationships throughout the organization and with outside constituencies.

· You have honed your writing and speaking skills and use them to compel individuals to action.

· You aren’t someone who spends a lot of time in the weeds, but you know donors expect you to be organized, prepared, detail-oriented and to follow through on promises.

· People are inspired by your determination. You bring people in line with a vision and motivate them to reach goals.

Position Summary for National Development Officer:  As our Major Gifts Officer you will implement and fine-tune our major gift program (Leaders of Hope Giving Society). You’ll be responsible for managing and cultivating relationships with existing major gift prospects, as well as identifying new prospects. An ability to empathize with donors and clearly communicate Bridge of Hope’s mission and promote the joy of giving is key. You’ll be expected to energize team members, persuade prospects and persevere to the end.

Position includes travel primarily within Lancaster and Chester Counties and 2 hour radius of Exton, PA.  Home office work is possible with minimum of one day/month in theMalvern, PA, office.  Includes occasional evening hours for phone calling (west coast and mid-west regions) and meetings.  
Hours:  Full-time, exempt position
Responsibilities:

1. Steward and build relationships on behalf of Bridge of Hope National with current and potential Leader of Hope level ($1,000 - $25,000+) individuals and businesses (75% time; 24 hr/wk)
· Initiate, cultivate and build relationships with over 150 individuals and businesses who support and/or could support the work of Bridge of Hope National.

· Make regular visits and phone calls to donors and potential donors to build relationships with Bridge of Hope’s ministry and raise the necessary funds to meet the annual budget.  This will include coordinating visits with/for the CEO or CDO as appropriate 

· Call and personally thank every donor assigned from daily call sheet, within 3 business days of receiving their donation.  

· Research within donor data-base to identify potential future supporters.

· Conduct all relationship building in a manner consistent with Bridge of Hope’s Collaborative Fundraising Philosophy-Standards-Unified Approach.  
· Expectations/Goals include:  
· 10-12 visits per month

· 10-12 impromptu or phone visits per month

· 30 phone connects per month    

· Visits, impromptu connections and phone calls should be one of the following:

· Listening visit (what first engaged you with Bridge of Hope, why do you believe in this mission, etc.)

· Thank you and a request for engagement (volunteer recruitment, outreach names, friends, strategic plan feedback, program ideas, etc.)

· Ask for donation 

· Planned giving conversation

· Timely follow-up after each visit will include thank you notes or emails as well as proposals for funding.

· Conduct collaborative visits with current and potential donors who might fund both the national work and a local affiliate.

· To conduct donor recognition activities as deemed appropriate.

· To conduct visits, calls, emails and letters inviting donors to make a gift and follow-up on each invitation.

· Coordinate and solicit corporate giving on a regional and national level. 

· Implementation of all current campaigns and giving initiatives.
· Responsible for goal attainment of annual budget income goals, with a primary focus on Individual Contributions, Business Contributions, Golf Event and Conference Sponsorship.  

· Responsible to engage in and implement any new Campaigns/Initiatives launched for fundraising purposes
· Work as a team with the full staff to assure fundraising and strategic goals are met

· To promote planned giving and the building of the Bridge for Tomorrow endowment fund (5% time; 2 hr/wk)

· Work at planned giving as the opportunity arises with donors.

· Work to build the “Bridge to Tomorrow” endowment fund toward the $1 Million goal by 2026 
· Identify 6-8 donors each year for planned giving conversations, inviting them to join the Legacy of Hope Society.
2. Timely record keeping in database, follow through with donors and prioritization of all work (10% time; 4 hr/wk)
· Timely recording of calls, visits and all contact with donors and potential donors in eTapestry 
· Analysis and tracking of monthly contact reports

· Assure quality development data tracking, segmenting and donor research and giving trends/patterns across donors
3. Participate in staff meetings and development team meetings monthly. (5% of time; 2 hr/wk)

4. Other projects/assignments as delegated by the Chief Development Officer

Physical prowess not required: You won’t need the endurance of a stallion, but you will have some light physical demands (i.e. spending hours listening and talking; working on the computer and phone; driving to appointments and events; and occasionally working long days, nights or weekends).


